
FUJIIRYOKI USA / ACIGI RELEAXATION
4399 INGOT STREET, FREMONT, CA 94538

Tel: (888) 816-0888 Fax: (510) 651-6188

SERVICE / REPAIR / PARTS REQUEST FORM

Name: ___________________________________________ Date: _______________________

Address: __________________________________________Contact______________________

City:______________________ State: _______________ Zip Code: ______________________

Tel: ___________________________________________ Fax: __________________________

Email: __________________________________ Warranty Coverage: Yes / No / I don’t know

Purchase Order No.: _____________________ Date of Purchase: _______________________

Item / Model #: _________________________________ Serial #: ________________________

Request: Service / Parts ______________________ Error Code: ________________

Problem description:_____________________________________________________________

S

(

A

T

R

_

_

_

How to obtain an error code for Fujiiryoki Chair:
When remote controller screen pop-up a message “Turn off, Turn on, then Restart”, press
and hold ‘START’ & ‘STOP’ buttons for few seconds, then the error code will appear.
IGNED BY: ___________________________________ DATE: _______________________

Note: Please attach a copy of Purchase Order/Invoice and fax to (510) 651-6188

FOR OFFICE USE ONLY

PPOINTMENT DATE: ____________________________

ECHNICIAN ASSIGNED: _________________________

EMARKS: ___________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

(For example: ERR NO. 08)


